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“EVERY CLIENT CALL SHOULD BE TREATED AS A LEAD”
Without VOCA you are compromising the

client experience and letting revenue slip away...

MISSED CALLS WHY CALL? CALLVALUE

CLINICS MISS +60% OF CLIENT THESE CALLS HOLD
+30% OF CLIENT CALLS ARE MAKING SIGNIFICANT VALUE, AS
CALLS EVERY OR MANAGING A BOOKINGS TYPICALLY
MONTH BOOKING EXCEED £100.00

LET’'S TAKE CONTROL OF YOUR CLIENT CALLS

MANAGE YOUR CLINIC, NOT YOUR PHONE - VOCA MAKES SURE EVERY CALL IS TAKEN CARE OF.
Whether you have a dedicated Reception Team or not, this strategy is critical.
VOCA clients leverage the following benefits EVERY MONTH...

Recover 100% of ' : . Rescue £1,000s in
appointment e — appointment

opportunities — ' = 1C value

Track and follow- 100% accountability

up on 100% of 5 minutes to INSTALL ‘wrapped-up in
new prospect 4 minutes of TRAINING industry specific
enquiries 3 clicks to WIN KPIs

The Front-of-House Assistant You Never Knew You Needed
Reach out NOW to turn every client lead into revenue

CONSULTING ROOM

Your Aesthetic Partner

Consulting Room Members @ Q @ @

receive 25% discount on set-up www.myvoca.co.uk 03300 88 22 91 info@myvoca.co.uk  @myvocauk




